ELECTRIC BICYCLE OWNER’S MANUAL SUPPLEMENT
For Owners of EG Bali 350 and EG Milan 350 Electric Bicycle
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This portion of owners manual is a supplement to the Bicycle owner’s manual. This section pertains
to the features in the electric bicycle and how to care for them.

INSTALLATION INSTRUCTIONS

1. Unpack the bicycle from the box and cut all the ties that held the bicycle together during
2.

3.
4.

5.

6.
7.

shipping.
Turn the front suspension fork 180 degrees. If the fork cannot turn, loosen the screws holding
the handlebar stem and then turn the fork. Tighten the handlebar stem back after turning the
fork forward; such that the stem will protrude forward.
Install the handle bar onto the handlebar stem. An Allen key is supplied to install the handle
bar.
Remove the battery from the rack, so that it is easier to turn the bicycle upside down to install
the front wheel. To remove the battery, use the large keys insert them into the bottom key hole
and turn the key clockwise to release the latch holding the battery. While the key is turned,
gently slide the battery from the holder.
! WARNING: Please make sure that the saddle and the handle bar are installed properly
before turning the bicycle upside down to install the front wheel. Ensure the weight of the bike
does not bend the rear mudguard.
Turn the bicycle upside down such that the fork is facing upward.
Check the pattern of the tire such that when installed they will match the direction of the rear
tires.
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8. Install the Quick Release lever onto the front wheel with the lever on the same side as the Disc

Brake.
9. Install the front wheel by placing the wheel between the forks. Please make sure that the disk

rotor slides in between the disk brake caliper. Loosen the brake caliper cable using the
supplied Allen key as necessary. Lock in the axle by tightening the nut opposite to the quick
release lever and then locking in the quick release lever.
10. ! WARNING: Do NOT over tighten the quick release nut against the fork; for you will risk
bending the quick release.
11. Turn the bicycle back around on its wheels, and lower the kick-stand.
12. Install the pedals to the bike. Each of the pedals has a letter indicating which side it needs to
be installed to. R=Right and L=Left. Install them using the provided wrench.
13. Install the white front LED Lamp behind the front Suspension fork arc of your bike. Install the
front mudguard hanger onto the same screw.
14. Install the mudguard stays against the bracket provided on the suspension fork. Place the
stays between the clip brackets and tighten the screw against the suspension fork.
15. Place the small black plastic cover over the stem screw of the bike.
16. ! WARNING: Before riding the bicycle ensure the main Li-on battery is properly installed and
locked in. If the Battery is not firmly locked onto the rear rack, it may slide off the rack and




Make sure the Battery Meter/power meter on the left of the handlebar is “OFF” and then,
peddle the bicycle normally as you would any bicycle.
In this mode it is not necessary to insert small ignition the key or turn on the electric system
of the bike.

2a. Peddle Assist Mode (LOW) –
 Place the smaller top key in the switch and turn the key clockwise to turn on the electrical
system.
 Press the red “ON/OFF” button on the meter located to the left of the handlebar to turn
“ON” the system. Peddle the bicycle normally as you would any bicycle.
 The motor will stop if the brake lever is depressed even if you are still peddling the bicycle.
 The motor will stop when you stop peddling in this mode.
 When first switched “ON” the motor starts off in the “LOW” power mode.
 In this mode the motor is very power efficient, and will assist you with the least power as
you peddle.
 In “LOW” mode, the system provides you with the most “miles per charge” of battery power
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use among the peddle assist modes.
2b. Peddle Assist Mode (Medium) –
 To put the bike in “Medium” peddle assist mode, switch on the bike as you would on the
above “LOW” mode and then press the green “Mode” button to light up the “MED” mode
and peddle the bicycle normally as you would any bicycle.
 In this mode, the motor will assist you with a moderate amount of power as you peddle the
bicycle.
 The motor will stop if the brake lever is depressed even if you are still peddling the bicycle.
 The motor will stop when you stop peddling in this mode.
 This mode will give you a balanced “miles per charge” of battery power use among the
peddle assist modes.
2c. Peddle Assist Mode (High) –
 To put the bike in “High” peddle assist mode, switch on the bike as you would on the above
“LOW” mode and then press the green “Mode” button to light up the “HIGH” mode and
peddle the bicycle normally as you would any bicycle.
 In this mode, the motor will assist you with a high amount of power as you peddle the

3.

4.











Place the smaller top key in the switch and turn the key clockwise to turn on the electrical
system.
Press the red “ON/OFF” button on the handlebar meter to turn “ON” the system.
Place the “MODE” switch to the left of the handle bar in any position you desire, because
while engaging the thumb throttle, the peddle assist mode is in-active and does not have
any effect on the speed or power of the electric motor.
Twist the thumb throttle in any increments of power you desire to power the motor of the
bicycle and it will take off.
This mode can be used in conjunction with any of the above modes as the amount of motor
power supplied while twisting the thumb throttle overrides whatever mode the “MODE”
switch on the handle bar is engaged in.
You can engage this mode whenever you want as long as the system is turned “ON”.
While peddling will lighten the load demand on the electric motor, you do NOT need to
peddle in this mode of operation.
! CAUTION: This mode is designed to achieve a speed of 20 MPH. User discretion is
advised
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The motor will NOT stop when you stop peddling while the thumb throttle is engaged.
The motor will stop if the brake lever is depressed even if the thumb throttle is engaged.
! CAUTION: Remember to let go of the thumb throttle when getting on or off the bike
weather or not the brake levers are engaged.
In this mode, the electric bike will use the most amount of battery power it will use even
more battery power than in any of the peddle assist modes.
This mode will give you the least “miles per charge” compared to any of the above modes
of operation

About the Brake Safety Feature on all our Electric Bikes.


ALL our electric bikes make use of a wired brake lever kill switch for safety purposes. When
the brake lever is engaged, it sends a kill signal to the controller to disable the motor under
all circumstances and condition. This will ensure the motor does not continue to spin when
you need the bicycle to stop.

How to read the Battery Meters and about the Li-on battery

battery pack for removal. You do not need to insert this key to operate the electrical system of the
bicycle, nor do you need this key to insert the battery to lock it on to the bike.
! NOTE: The sole purpose of the smaller pair of keys is to turn the electrical system “ON/OFF”. You
will need this key to operate the electric motor of your electric bike and this key does not unlock the
battery latch. This key is used on the top ignition lock of your Electric Bike.
! WARNING: Please keep the 2 set of keys to your electric bicycle in a safe place. Each set of keys
are unique to your particular electric bicycle and unfortunately we do not keep a copy of your keys on
file. Nor would we have a way of reproducing them.

CARE INSTRUCTIONS
Battery
！WARNING:
 Never short circuit the charge or discharge battery terminals.
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Never charge the battery by the discharge terminals or discharge the battery by the charge
terminals.
Keep the battery away from excessive heat and or open flames.
Never pour on or submerge the battery in water.
To avoid damage to the battery, never subject the battery to intense physical impact, shock or
severe vibration.
Protect the battery from water or moisture at all times.
Protect the discharge and charge terminals of the battery from rain or water logging.
Keep the battery away from children.
When the battery is not in use for an extended period of time, remove the battery from the
battery holder for storage.
Never disassemble the battery. The battery does not contain serviceable parts.
Do not sit on or place any object on or over the battery.
Use only the supplied charger to charge the battery.

Battery capacity: 10Ah
Battery and Motor Voltage: 36V
Charge temperature range 0~45℃



or open flames.
Should the battery need to be transported, pack it in a box, and ensure that it is always
protected from intense physical impact, shock, severe vibrations, direct sunlight, or water
logging. The battery may be transported in a vehicle such as an automobile, train, ship,
airplane and etc. Please check your local rules and regulations regarding such transportation.

Battery Storage conditions: Room temperature -20～35℃,
Battery Storage relative humidity: 5～65％RH
Charger
 The charger should be disconnected from the battery when it is kept in storage.
 Should the charger need to be transported, pack it into a box and ensure that it is always
protected from intense physical shock, severe vibrations, impact, direct sunlight, or water
logging. The battery may be transported in a vehicle such as an automobile, train, ship,
airplane and etc. Please check your local rules and regulations regarding such transportation.
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Charger Storage conditions: Room temperature -20 ～ 35℃,
Charger relative humidity: 5～65％RH
Charger
！WARNING:
 Never place any object on the charger.
 Never pour any liquid on or insert any metal into the charger.
 Never disassemble or modify the charger in anyway.
 Never plug or un-plug the charger with a wet hand
 Do not use the charger during a lightning storm.
 Use only the supplied charger to re-charge the battery.
 Do not operate the charger in an unstable, dusty or an excessively damp environment.
 Avoid using the charger under direct sunlight.
 Operate the charger in a well ventilation environment.
 Unplug the charger from the wall outlet when not in use.
Accessories
！WARNING :




Low power consumption, Long-battery life and a Compact design.
The 36 Volt Battery pack weighs 11.1 Lbs.

Trouble-free, Low maintenance, Long life span and Easy to maintain electric motor –
 High Quality Brushless Electric Disc motor with an advance speed sensor and gears.
 Closed system motor requires only surface cleaning and dry storage.
Charging the Battery
 Connect the battery to the charger; ensure the output terminal of the charger and the input
terminal of the battery are firmly connected.
 When the charger is plugged into a wall outlet, the charger LED indicator will turn RED to
indicate that the battery is charging
 The LED indicator on the charger will turn GREEN when the battery is fully charged.
 Disconnect the charger from the wall outlet before disconnecting the charger from the battery.
 To ensure long battery life, fully charge the battery for at least twelve (12) hours during the first
initial three charges and charge the battery at least once for 2-3 hours every 2 months
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! NOTE: Only charge the battery pack using the supplied charger.
! NOTE: Always plug the charger onto the Battery pack before plugging the charger to the wall
socket.
! WARNING: Do NOT charge the battery for more than 24hrs for risk of damaging the battery.

Repair and Service
！WARNING:
 Inspect the bicycle frequently. Failure to inspect the bicycle and to make repairs or
adjustments, as necessary, can result in injury to the rider or to others. Make sure all parts are
correctly assembled and adjusted as written in the owner’s manual.
 Immediately replace any damaged, missing, or worn parts.
 Make sure all fasteners are correctly tightened as written in the owner’s manual
 Parts that are not properly tightened can be lost or operate poorly.
 Do not over tighten parts, as over-tightening may damage the part.
 Make sure any replacement fasteners are of the correct type and size.
 Your bike uses an Aluminum Alloy frame. Ensure that the bicycle frame is carefully and
frequently inspected; as Aluminum frames can develop micro fractures from stress, severe
impact and shocks. If you see these micro fractures or cracks, stop riding the bicycle

How to detach the rear wheel of the Electric bike
1. ! WARNING: We do not condone modifying the EG Electric Bicycle in any way shape or form.
Modifying the bike in any way, will void your Warranty. The instructions below are written only
for the maintenance or repair of the bike.
2. To detach the rear wheel, first unhook the connector near the rear wheel on the right hand side
of the bike.
3. Remove the plastic covers over the screws on the rear axle.
4. Unscrew the nuts on both sides of the rear axle and the wheel should come right off.
5. Unhook the chains from the rear freewheel (gears)
6. To install it back on, please note and reverse all the detachment instructions.
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